
VOICE OF

THE CHILD
How do they interact
with other children?

What is their body
language telling you?

How do they interact
with adults?

Capturing the Voice of the Child and
Understanding their Lived Experience

The Voice of the Child not only refers to what children say directly, but to
other aspects of their presentation, how they interact with others around
them and what they are communicating through non-verbal
communication and behaviours. It means seeing their experiences from
their point of view or seeing the world through the child's eyes. Being
able to incorporate observations of all of the above into assessments
means that work is much more child focused, children feel listened to
and plans are more successful when children feel involved in them.



Things
professionals

should
remember

Take children
and young

people
seriously

Value their
communication

Listen to them

Act on the things
they say

Give them
choices

Allow them
to make

decisions for
themselves

Learning for improved practice

Capture the voice of the child and understand their
lived experience

Include the voice of the child in assessments and
arrangements

Gain skills and knowledge to reflect upon the voice of
the child

Build relationships to ensure the child’s voice is heard
and understood

It is important that children and young people in Solihull know that all professionals and volunteers involved in safeguarding and
promoting their wellbeing are able to:



Sibling groups and children with additional needs

Hearing the voices of children with disabilities
Children with impairments affecting their communication may find it
particularly challenging to be heard. Adults and professionals must be
sensitive and responsive to children’s diverse ways of communicating,
which may change over time – from touch to gestures, eye contact,
body language, sounds and facial expressions. Children who can speak,
but who experience sensory and/or emotional dysregulation may also
struggle to communicate their needs, and also need the adults around
them to be responsive to this.

Boy, 17, ‘The Big Ask’ (Beyond the labels: A SEND
system which works for every child, every time)

It is important when working with any family that a child is seen and spoken to independent of their siblings to
ensure they are not lost within the sibling group. This is particularly important when a child has a sibling with
additional needs. Having a brother or sister with additional needs can be incredibly difficult to understand and deal
with. Siblings often need a different kind of support to help them to make sense of what’s happening and how they
feel about it. Our audits have highlighted that sometimes siblings can be ignored particularly when they have a
sibling with additional needs. Quite often, these children are “children in need” themselves and in many cases can
be young sibling carers and therefore deserve attention in understanding their lived experiences.

Learning from Multi-Agency Audits in Solihull
Focusing on the child and not just the parents needs

It important when working with any family that practitioners always ensure that the child/ren are the focus
of support and intervention.  Audits and practice reviews have identified that the needs and vulnerabilities of
parents can mask the needs of the child as well as dominating direct work amongst other things.
Understanding a Childs lived experiences is  particularly pertinent when parents are vulnerable themselves as
these vulnerabilities could have implications on the child.

‘People with disabilities are very intelligent in
their own way, we all have a voice if it’s by iPad

or by mobile phone or eye gaze or a
communication book’

https://assets.childrenscommissioner.gov.uk/wpuploads/2022/11/cc-beyond-the-labels-a-send-system-which-works-for-every-child-every-time.pdf
https://assets.childrenscommissioner.gov.uk/wpuploads/2022/11/cc-beyond-the-labels-a-send-system-which-works-for-every-child-every-time.pdf


Messages from Young People

If you don’t listen to me,
how do you know how

to help me?

 It’s important to
listen to children at
home and at school



Resources for professionals
Tools to capture the Voice of the Child
Working Together to Safeguard Child 2023
NSPCC - Voice of the Child: Learning from Case Reviews
NSPCC Learning Podcast - Voice of the Child 
Sibs - for brothers and sisters of disabled children and adults
Child Development Stages - Solihull Approach

https://www.safeguardingsolihull.org.uk/lscp/multi-agency-procedures-and-practice-guidance/voice-of-the-child/
https://assets.publishing.service.gov.uk/media/669e7501ab418ab055592a7b/Working_together_to_safeguard_children_2023.pdf
https://learning.nspcc.org.uk/research-resources/learning-from-case-reviews/voice-child
https://www.youtube.com/watch?v=Pa7xmMQTB0g
https://www.youtube.com/watch?v=Pa7xmMQTB0g
https://www.sibs.org.uk/supporting-young-siblings/professionals
https://solihullapproachparenting.com/free-downloads/

