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Welcome From

Dr Rizwan Rafi

GP and Clinical Lead for The Connected Care Network
&

Katie Washbourne
Founder of Ordinary Magic CIC and Social and Emotional Lead for the Connected Care Network.
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Processes and Care Delivery

CAny professional
e Any unmet need

e Any need for
integration/connection

e Tell The Story Once

a  [Nput

e P rOCess

¢ Needs identified
' e Signpost
e Refer

e Specific CCN input

(o Revisit needs

e PROMS
e 'Condition-specific'
Outcome measurement
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From Oct 23 - April 24 - NB IT System only live from Feb 24

427 individual referrals for children.

e All children have been able to 'Tell their story once' and have been
\“/ supported to access the appropriate advice and support through a

range of voluntary and statutory organisations within their community.

44.91%

TOP 5 REFERRING AGENCIES

Top needs identified by the

CHILDREN AND FAMILIES WE SUPPORT

Mental
Health

4.05%

Long term
health condition
| physical health
| medication

Diet / nutrition
| Overweight
/ Underweight

SEND need/
ASD/ ASD/ Parental/carer/ Finance /
Educational o, sibling mental o X
GP S Cc h 00 lS attendance 4.45% health / Need 3.04% Housing

Emotional Social isolation

. regulation/ risk | self esteem / Other

SOIIhU" Youth 4.86% of exclusion/ risk 8.11% confidence/
. . of offending friendship
Justice Service
Trauma
8.54% DV 2.99% Sleep
H]
SISS VSCE'’s
Connected Care Network Pilot Update 02
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WHAT WE ARE ACHIEVING?

90%

reported increase in
being able to manage
a long term health
condition

75%

of CYP and their families
feel more supported in
their education since
accessing the Connected
Care Network

63%

improvement in
managing day to day
mental health needs .

44%

reduction in feeling
socially isolated

In the last 6 months

@ ALL reported needsl/issues @

happier families, happier children and feeling heard
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Our Future

Our Long Term Plan

Business as usual - needs resource and backing

Fully integrate our model into the community
Work with all parties interested in supporting CYP to collectively meet needs.

Scale our model — Solihull wide

Create a blueprint of scalability for other areas
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https://www.theconnectedcarenetwork.co.uk or

call: 0121 368 7623
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